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kK MeToguke sbiaBneHua v 0606wweHna
MHEHUA rpaXaaH 0 KayecTse
YCNI0BUI OKa3aHUA ycnyr
opraHusauuamu 8 cepe KynbTypbl,
OXpaHbl 340p0BbA, 06pa3osBaHus,
coumranbHoro o6cayKuBaHus
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MeNKO-COLMaNnbHON IKCNEepTu3bI,
yTBEPX/AEHHOM NPUKas3om
MuHTpyaa Poccum

o1 30 oKTAbpA 2018 r. N 675H

PekomeHayembliit o6pasely

AHKeTa
ANA ONPOCa NO/NlyYaTeNnem yenyr o Ka4ecTse yCNoBUM OKa3aHWA
YCNyr opraHusauMamu coumanbHom coepbl

YBa)kaeMbli y4aCTHMK onpocal

Onpoc NpoBOAMUTCA B LENAX BbIABNEHUA MHEHWA rPaXK4aH O KadecTse YCNOBUI OKa3aHWA ycnyr
OpraHusauuMAMK COUMANbHOM cdepbl (WKONLI, TeaTpbl, My3eu, Ky/NbTYPHO-AOCYrOBble LEHTPbI,
601bHULbI, NONMKAUHUKK, OPraHU3auumu COUMaNbLHOro 06CaYKUBaHUA, AETCKME caabl, 60po meauKo-

COLMA/NIbHOM 3KCNEPTU3bI M NPOYUE OpPraHU3auuu).

Moxanyicra, OTBeTbTE HAa BOMPOCHI aHKETbl. Bawe MHEHUe nOo3BONUT yAy4wuTb paboty
OpraHu3auuit coumanbHom chepbl M NOBLICUTD KAYECTBO OKA3aHUA YCNYT HACENIEHMIO.

Onpoc NpoBOAUTCA aHOHUMHO. Balwn damunus, UMA, OTYECTBO, KOHTAKTHbIE Te/ledOHbI YKa3biBaTb

Heobs3aTenbHo.
KoHdpunaeHUManbHOCTb BbICKa3aHHOro BamMu MHEHMA O KayecTBe YC/NIOBWUW OKasaHWuA ycayr

OpraHu3auMAMMU COLMANLHOM cChepbl rapaHTUPYeTCA.

1. Npw noceweHnn opraHnsauum o06pawanucs im Bol K MHGOPMaLWM O ee AeATENbHOCTH, PasMeLLeHHON
Ha UHHOPMALMOHHBIX CTEHAAX B NOMELLEHUAX OpraHu3aLuu?

Oa
HeTt (nepexoa K Bonpocy 3)

2. YpoBneTsopeHbl M Bbl OTKPBLITOCTbIO, NOAHOTOM M AOCTYNHOCTBIO MHPOPMAUWUK O AEATENbHOCTA
OpraHu3aumu, pa3smeLeHHOM Ha MHPOPMALMOHHbIX CTEHAAX B NOMELLEHUM OpraHu3aumnn?

Oa
Hert

3. Monb3oBanucb N Bbl 0PULMANLHBIM “CAUTOM OpraHu3aumu, 4Tobbl NOAY4YUTb MHPOpMauUUIO O ee




S
LEATENbHOCTU?

Ja
Het (nepexog, k Bonpocy 5)

4. YnoenetsopeHbt /i1 Bbl OTKPLITOCTLIO, MONHOTONW W AOCTYMHOCTBIO UHGOPMALMM O LEATENLHOCTH
OpraHM3aumMm, pasmelieHHoM Ha ee 0PULMaILHOM CaifTe B MHOPMALIMOHHO-TENEKOMMYHUKALMOHHOI
cetn "UHTepHeT"? -

[a
Her

5. CeoespemeHHO v Bam 6bina npepocTasneHa ycnyra B opraHu3auuu, B KoTopyto Bbl obpatunucs (8
COOTBETCTBUM CO BPEMEHEM 33aNUCK Ha NPUEM K CeLnanmncTy (KOHCYAbTaumio), C AaToM rocnuTanusaumm
(AMarHoCTUYECKOro MCCNefoBaHUA), CO CPOKAMM, YCTAHOB/NEHHBIMM WHAMBUAYANbHOW MPOrPamMmoi
npepocTasneHua CO‘U,glaIIbelX ycayr, v npoyee)? <1>

<1> [ina nonyyatenen ycnyr opraHusauuii B8 cpepe OXpaHbl 370pOBbA, COLMANLHOIO
obcnyuBaHua U deaepanbHbIX YUPEXAEHUIA MeAUKO-COLManbHOM IKCNEPTU3LI.

Aa (ycnyra npepocraBneHa CBOEBPEMEHHO MW PaHEe YCTAHOBEHHOTO CPOKa)
Het (ycnyra npepocrasneHa ¢ onosgaHmem)

6. YooenetsopeHbl i1 Bbl KOMPOPTHOCTLIO YC/IOBUIA NPEAOCTaBAEHUA YCAYr B OpraHu3auuu (Haauwuue
KOMDOPTHOW 30HbI OTAbIXa (OXKMAAHWUA); HANMUME M MOHATHOCTb HaBUraUMM B MNOMELLEHUH
OopraHusauun, Haan4yune w“u [OCTYNnHOCTb nUTbEBOMU BOAbl B NOMEWEHWW OopraHuv3aunun, Haan4yve wu
[OCTYNHOCTb  CAaHMTAPHO-TUTMEHWYECKUX NOMELWEHUH B  OpraHusaumu;  YAOB/IETBOPUTENbHOE
CaHWTapHOE COCTOAHWE MOMELLEHUIA OPraHU3aLMm; TPAHCNOPTHAA AOCTYNHOCTb OpraHW3aLmm (Hanuume
06LecTBEHHOro TPAHCNOPTa, NAPKOBKM); AOCTYNHOCTb 3anNUCU Ha NoayveHue ycnyru (no tenedoHy, Ha
oduuManbHOM  calTe oOpraHu3auuu, nocpeacteom EAMHOrO  noprana  rocyAapCTBEHHbIX U
MYHULMNANbHbBIX YCAYT, NPU NUYHOM NOCELLEHUU B PETUCTPATYPE WU Y CMELMANUCTa OpraHu3aumum) u
npouue ycnosua)?

Aa
Het

7. Vimeete v Bbl (MAn Nuuo, nNpeacTaBuTENEM KOTOPOro Bbl ABNAETECb) YCTAHOBAEHHYHO rpynny
UHBANNAHOCTU?

Ja
Het (nepexoa k Bonpocy 9)
8. YaoBneTBopeHbl 1M Bbl 4OCTYNHOCTbIO NPEA0CTaBNEHUA YCAYT ANA UHBANUAO0B B OPraHu3aummn?
Oa
Her

9. YpoeneTsopeHsl M Bbl A0BPOXKENATENbHOCTBIO W BEXAMBOCTbIO PabOTHMKOB OpraHusauuu,
obecneuyvBalolWMX NEPBUYHLIA KOHTAKT C nocetutenamu u uHbopmuposaHue o6 ycayrax npu




HenocpeAcTBeHHOM o6pallueHnun B opraHu3aumio (paboTHUKK PEerucTpaTypbl, CNPaBoOYHOMN, NPUEMHOro
OTAENEHUA, KacCbl, NPUEMHOM KOMUCCUM M NpoYUe paboTHuKK)?

Ja
Het

10. YpoenetBopeHbl nu Bbl A06POXKENaTeNbHACTBIO U BEKAUBOCTBLIO PaboTHMKOB OpraHusauuu,
obecneunBatowmx HEeNnocpeACTBEHHOE OKasaHue ycnyru npu obpalieHun B opraHusauuio (Bpaum,
coumansHble paboTHUKKM, pabOTHUKK, OCyLIeCTBAAIOWMNE IKCNEPTHO-PeaBUANTALMOHHYIO ANarHoCTuky,
npenoAasatenu, TpeHepbl, UHCTPYKTOpLI, 6UBAMOTEKapH, 9KCKYPCOBOAbI M Npo4ne paboTHUKK)?

Aa
Het

11. MNonb3osanuce nn  Bbl  Kakumu-nu60 AM;:TBHU,VIOHHbIMM cnocobamu  B3aumopeiicteus  C
opraHusauuen (teneoH, sneKTPOHHaA noyTa, 3NEKTPOHHbII cepsuc (Gopma ANA NOAAUN INEKTPOHHOTO
obpaweHusa (3kanobbl, NPeANONKEeHWA), NONYYEHNE KOHCYNbTALUMM NO OKa3biBaeMbiM ycnyram), pasgen
"Yacto 3apasaemble Bonpock!”, aHKeTa AN onpoca rpaxaaH Ha caite U npouue.)?

[Ja
Het (nepexop, k sBonpocy 13)

12. YposnetsopeHbl nn Bbl 4O6POXENaTENLHOCTBIO U BEN/IUBOCTLIO paboTHWKOB OpraHM3auuu, c
KOTOPbLIMU B3aMMOAEICTBOBANW B AUCTAHLUMOHHON dopme (no TenedoHy, No 3NEKTPOHHOM nouTe, ¢
MOMOLLBIO 3/IEKTPOHHDIX CePBUCOB (AN1A NOAaUM 3NEKTPOHHOTO oBpalLeHns (anobbi, NpeAnoXKeHus),
NONYHEHNA KOHCYNIbTALMM NO OKa3biBAEMbIM YCNYram) U B NPOYMX AUCTAHLMOHHBIX ¢dopmax)?

Aa
Het

13. ToToBb! 1 Bbl peKOMEHA0BATL AaHHYI0 OPraHM3aLMI0 POACTBEHHUKAM U 3HAKOMBIM (nnn mornm 6ol
Bbl ee pekomeHz0BaTh, ecam Gbl 6bina BO3MOXKHOCTb BbiGOpa opraHusauuu)?

Aa
Het

14. YposnetBopeHb! v Bbl OPraHU3aLMOHHLIMU YCAOBUAMMU NPEOCTABNEHUA ycnyr (rpadukom pabortsl
opraHusauun (nogpasaeneHus, OTAENbHbIX CneuuanucTos, NepnoAnYHOCTLI0 NPUX0[a COLMUANbHOrO
paboTHMKa Ha AOM U npouue); Hasurauued BHYTPU oOpraHusauuu (Hanuume WHPOPMaLMOHHBIX
Tabnu4ek, ykasaTenei, CUrHanbHbix Tabno, MHGOMaTos n npoyee)?

Aa
Het

15. YpoBneTrsopeHbl 11 Bbl B LLENOM YCAOBUAMU OKa3aHMA yCnyr B opraHu3saumm?
[a
Het

16. Bawu npeanoxeHuna nNo ynyuLweHuIo yCa0BUIt OKa3aHWA YCAYT B AaHHOM OpraHM3aLmu:

-



Coobuure, noxanyiicra, HEKOTOPbIE CBeAEHUs O cebe:

17. Baw non
Myskckoi

eHcKkui

.

18. Baw Bo3spacrt (ykaxkuTe ckonbko Bam nosHbix ner)

Bnarogapum Bac 3a yyactue B onpoce!
3anonHaeTca opraHW3aTopom 0npoca MNK aHKeTepoM.

4
L3

1. HassaHue HaceneHHOro NyHKTa, B KOTOPOM NPOBEAEH ONPOC (Hanuwwre)

2. MonHoe Ha3BaHWe OpraHuU3aLMmM CounanbHoM chepsl, B KOTOPOM NpoBeseH ONpoC nonyyaTenei yeayr
(Hanuwwure)




